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Introduction

 While the majority of customer interaction still happens 
over a phone call, customers are increasingly 
discovering and using new channels for everyday 
communication

 Companies want (need!) to embrace these new 
channels and seek for technology and solution 
providers

Voxeo addresses this need by combining the 
power and flexibility of VoiceObjects with the 

broad reach of its IMified hosting platform
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A Web-based platform for text-enabling 
applications across multiple networks

www.IMified.com

„Chat bots”
„Visual IVR”

What is IMified?

evolution.voxeo.com



SMS Gateway/
Aggregators

HTTP

How does it work?

VoiceObjects

User
Web Server



Inbound vs Outbound

 Inbound SMS

• User sends message to system

• Use case: Self-service

 Outbound SMS

• System sends message to user

• Use cases: confirmation msg during voice dialog, outbound notifications

 2-way-SMS

• User leads a dialog with system over SMS

• Initiated inbound or outbound

IMified can do it all!
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Creating SMS Applications

 The UI of an SMS application might be simple...

 ...but building and managing complex SMS-based self-
service portals needs an application lifecycle suite

 ...and what about those voice applications you already 
have developed on VoiceObjects?



How to provision SMS services

 Steps to success:

1. Create a VoiceObjects text application 
(or add a text layer to an existing voice application)

2. Deploy it on a VoiceObjects Server

3. Add an application within your Voxeo Evolution account
a) Configure URL to VoiceObjects Server

b) Add SMS-enabled phone number

4. Send initial message to start SMS dialog



Step 1+2: Create and Deploy

 Build normal IVR call flow in 
VoiceObjects

 Adjust presentation layer: 
• Output

• Input (Grammars)

 ... but keep business logic & backend
integration

 Deploy



Example: Menu

Define Channel layer 

Text objects to represent 
message content

„Please choose: 
Change postal 
address, email 

address, or payment 
settings“

Use Auto-Numbering:



Example: Input

Use regular expressions 
as underlying grammar

Use NoMatch handler to 
define behavior



3: Create Application on Evolution

&vsDriver=173&User-Agent=IMified 
instructs VoiceObjects Server to 
activate IMified mode

US and UK numbers can be 
provisioned for SMS today on 
evolution.voxeo.com



4: Sample Dialog: Prime Telecom

Reply with „2“ Reply with „5276“

Send „Hi“ to 
phone number http://developers.voiceobjects.com/support-training/developer-edition/demos-templates/

http://developers.voiceobjects.com/support-training/developer-edition/demos-templates/�


Trigger Outbound Messages

 Integrate with Campaign Manager for full Outbound Solution



SMS Application Lifecycle Management
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Some Facts about SMS

 SMS messages are restricted to 160 characters
• Your application needs to take care of splitting messages that 

are longer

• Platform-level splitting coming soon

 Standard DIDs (phone numbers) have a limit of 10 messages 
per minute
• If limit is reached, IMified keeps retrying for 60 seconds

• Messages going over will be dropped

• Use short codes for high-volume messaging

 Voxeo SMS in production today in US and UK
• Supporting other countries soon



Retrieve first message

 How to retrieve the initial message in VoiceObjects?
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Topic: We can’t tell you yet… Learn how to use 
VoiceObjects in a whole new way… to be 
announced August 2-4 at SpeechTEK 2010

Date: End of August 2010, 11am EDT

Next Developer Jam Session
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