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Voxeo Designer
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Prophecy and Evolution Designer
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Designer in local Prophecy installation Designer in Evolution
http://evolution.voxeo.com

Same thing!

http://evolution.voxeo.com/
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Voxeo VoiceObjects Voxeo Designer
Multiple Phone Channels IVR
Multi-Language services One language per project
Dynamic call flows, Personalization Much more static flow definition
Grammars: External, builtin, TTG
Support for statistical grammars, multi-slot, 
...

Some predefined types (like builtin), and 
TTG-like grammar format; 
only single slot

Flexible data formatting (TTA Bus) Fixed formatting for some data types
Storyboard Manager (Excel) with 
bidirectional integration with DfE

Export to CSV

Best-in-class analytics and reporting CDR reports

... ...

VO Desktop and Voxeo Designer
Feature by feature … not fair ;-)



VoiceObjects
Server

VO Desktop and Voxeo Designer
Today
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VoiceObjects Desktop Voxeo Designer

Meta-
data

Media Platform
(Prophecy, Genesys, 
IBM, Nortel, Avaya, ...)

Designer 
Runtime

Media Platform
(Prophecy)

Info-
Store



VoiceObjects
Server

VO Desktop and Voxeo Designer
Coming … in 2010
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VoiceObjects Desktop Voxeo Designer

Meta-
data

Media Platform
(Prophecy, Genesys, 
IBM, Nortel, Avaya, ...)

Info-
Store



VoiceObjects
Desktop 
for Eclipse

Create apps for VO Server:
− Strategic, complex, dynamic, 

personalized, multi-language 
applications

Requires Training

Team Collaboration

Full VoiceObjects Features

Used by IT

Voxeo
Designer

Create apps for VO Server:
− Simple applications
− Prototyping: Design application in 

Designer, then import to Desktop

Intuitive Use

Single developer

Limited features only

Used by IT & Business
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VO Desktop and Voxeo Designer
Positioning



Voxeo Designer
Dialog Steps

© Voxeo 2009



© Voxeo 2009

VO Desktop and Voxeo Designer
Object - Dialog Step Mapping



Sample Project: Currency Conversion
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Welcome

Ask for target Currency

Ask for Amount

Do Conversion

Play Result

Another Currency?yes

no

Goodbye

Hangup



Sample Project: Currency Conversion
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Now, let‘s see 
Designer in action



Voxeo Designer
Deploy a Service on Prophecy 9
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In Designer, 
„Publish“ 
your project

In the Prophecy Management 
Console, deploy a new 
application (Type: Designer)



Voxeo Designer
Backup and Restore Projects
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Create Project Backup 
Restore Project
from Backup File



Voxeo Designer
Documentation
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http://evolution.voxeo.com/

In Menu 
DOCUMENTATION 
pick „Prophecy 9“

Chapter 
„Prophecy Designer“

http://evolution.voxeo.com/


Voxeo Designer 
Training
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Next course in Cologne: March 1-2, 2010
(followed by "Voxeo Prophecy Overview" March 3-4). 

Next course in US: May 3-4, 2010



Next Developer Jam Session

Tropo Web API - Leveraging the cloud to add 
real-time communications to your Web Apps
− Wednesday, Feb 24, 2010 

5:00 PM CEST          11:00 AM EST          8:00 AM PST 

In this developer jam session, we will present the newly released Tropo Web API. 
The Tropo Web API provides an easy to use the REST/JSON API for adding real-time 
communications to any web application. 

We will cover how the API works as well as provide examples of how to leverage this 
in your own applications. By the end of this session you will have the tools for adding 
multi-channel capabilities with robust speech recognition, speech synthesis, instant 
messaging and SMS to your applications.

Jason Goecke, VP of Innovation, Voxeo Labs  
(jsgoecke@voxeo.com)

18 January 2010Developer Jam Session



Get started for free

Sign up for an account on Voxeo’s hosted 
Evolution Developer Portal
− http://evolution.voxeo.com

Download the Voxeo Prophecy Platform
− http://www.voxeo.com/prophecy

Download the VoiceObjects Developer 
Edition
− http://www.voiceobjects.com/free  

Plus receive 
• Free 24x7x365 developer support,
• Demos & Tutorials, 
• Free monthly Developer Jam Sessions, 
• and a lot more.
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http://evolution.voxeo.com
http://www.voxeo.com/prophecy
http://www.voiceobjects.com/
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