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Voxeo Designer
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Designer in local Prophecy installation
\

Voxeo Prophe

Designer in Evolution
http://evolution.voxeo.com

Version 9.0.38536.0

Quick Start GN\jde A 4

Use this gl"de tole howto use Prophecy a ACCOUNT DOCUMENTATION TOOLS & DOWNLOADS PAID SERVICES EXTREME SUPPORT  Phra

Prophecy Comman
Use the Prophecy Comman
When first used, the default use

to configure and  Account > Overview
me and pass

ACCOUNT FEATURES

Prophecy Designer ) ;
Use Prophecy Designer to build voice applicatiol] 4 SUiCH Snmt G . . _ .

tool. That's ri ht, ou dont need to write a single \ > If you're new to Voxeo Evolution or voice applications, you'll definitely want to read our handy
ool gty g Quick Start Guide for instructions and deyelopment tips.

Designer's features.

Ble @

Application Manager

The application manager contains settinggs for all of your voice applications, including URLs,
mapped phone numbers, and outbounWiialing tokens.

G Join a Prophecy communityfr change your exist ~
Evolution Designer
” Use Evolution Designer to build voice applications without any coding at all. Simply create a
/ project, and let the web-based visual Evolution Designer handle the rest!
J
— Prophecy Log Search

Sam e th | n | Use our Prophecy Log Search tool to search your hosted call logs. In addition to searching for
g . bugs, you can view call statistics and generate a wide variety of call reports.
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http://evolution.voxeo.com/

VO Desktop and Voxeo Designer

Feature by feature ... not fair ;-) VoiceObjects

Voxeo VoiceObjects Voxeo Designer

Multiple Phone Channels IVR

Multi-Language services One language per project

Dynamic call flows, Personalization Much more static flow definition
Grammars: External, builtin, TTG Some predefined types (like builtin), and

Support for statistical grammars, multi-slot, TTG-like grammar format;
only single slot

Flexible data formatting (TTA Bus) Fixed formatting for some data types

Storyboard Manager (Excel) with Export to CSV
bidirectional integration with DfE

Best-in-class analytics and reporting CDR reports

© Voxeo 2009



VO Desktop and Voxeo Designer

VoiceObijects Desktop

At

VoiceObjects
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(Prophecy, Genesys,
IBM, Nortel, Avaya, ...)
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VO Desktop and Voxeo Designer
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Coming ... in 2010 VoiceObjects

VoiceObijects Desktop Voxeo Designer
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VO Desktop and Voxeo Designer

POSition | ng Voicelf)bjec:ts

VoiceObjects |~ =

Desktop £ | iEe== | Voxeo

for Eclipse = = - | Designer

= Create apps for VO Server: = Create apps for VO Server:

— Strategic, complex, dynamic, — Simple applications
personalized, multi-language — Prototyping: Design application in
applications Designer, then import to Desktop

= Requires Training = |ntuitive Use

= Team Collaboration = Single developer

= Full VoiceObjects Features = Limited features only

= Used by IT = Used by IT & Business

© Voxeo 2009



Voxeo Designer

Dialog Steps

6 Create a Step
Prompt Yes/No Choice Input
> *
Integration Decision Loop Transfer
Transcription Record Time Hangup

Edit Step: [[Selecta Sl

VoiceC.ijec:ts

tuzn-nlu)nu:% gl
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VO Desktop and Voxeo Designer

Object - Dialog Step Mapping

Input Yes/No

Integration

>
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Sample Project: Currency Conversion [REEeCEE

InitiaI|Step

——a— Wel clo me
" 2

e Ask for target Currency Askfortargr.t(:urrency

e

Ask for Amount Askrmrmoum

7
S0 e

Play TEBUH Hangup

. DocConversion
%

\llg An?x’erCurmﬁy?
-®
%
\1’ Ask for Amount Goorbye
. Hangup_ ; &

Hangup
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Sample Project: Currency Conversion [REEeCEE

InitiaI|Step

Now, let's see o
Designer in action -
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Voxeo Designer

Deploy a Service on Prophecy 9 VoiceObjects

Project Menu

Create a Step In DeSigner,
Reprompt Handling "PUbliSh“
Project Settings your pl’OjeCt
Prompt Library ‘

Publish

Publish Succeeded

New Application Save Close
Mame: My Designer Demao
In the Prophecy Management e =
irtua orm: | Defau h
CO”SOIe, deploy ANEW Type: Designer v
app|lcatl0n (Type DeSIQner) Application: |Derncr 01 |"|
Version: Latest oot
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Voxeo Designer

Backup and Restore Projects

r 7
B Projects Manager
Name | Description
Customer Service Line
Lead Capture Line
Prophecy Designer Demao This project will guide you through many of the features that Prophecy D...
r . |
(2] Mew Project
Thiz wizard will collect the information needed to create your new
Prophecy Designer. Please select the type of project vou would like

to create from the options bellow.

O New Project [ New Project J[ Open Project ]I_ Remowve Project _H Create Backup ] I_Canoel]

Q From a Template

© Copy an E:a-r:isting Project - - v
into your account Restore Project

from Backup File
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Voxeo Designer

Documentation

http://evolution.voxeo.com/

In Menu
DOCUMENTATION
pick ,Prophecy 9*

Chapter —
,Prophecy Designer*

Voiceé)bjec:ts

{= Voxeo Prophecy Documentation - Windows Internet Explorer

%ﬂ - |§| http:/fdocs. voxeo.com/prophecy/9.0f

“f‘_’ & [ @Voxeo Prophecy Documentation
Prophecy 9.0 Development Guide F

9 [4)[x]
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{#) Monitoring API

~ Development Guides

Prophecy Designer Overview

CalxML 3.0 . . L
B CZXI'.'IL P The easiest way to get to the Designer Ul is right from the Prophecy b
el . : since Designer is a web interface, you can bookmark it to make it fast
2] VoiceXML 2.1 future.
FZ] Prophecy 8.0
ff] Prophecy 9.0 Introduction to Designer: Part 1

« Search This Guide . .
Introduction to Designer: Part 2

| | [searen |

Designer HTTP Integration

~ Chapters & Tutorials

Table of Contents Designer Qutbound Calls via HTTP

Quick Start
Overview

Designer Webservice Integration
Configuration

Logging

Meonitoring

Prophecy Designer

- Intraduction

- Hello World - Part |

"+ Hello World - Part I

- Integratien - HTTP

- Integration - Web Services
- Dutbound Applications
Setting Up Telephony
SIPMethod

ANNOTATIONS: EXISTING POSTS

OEEEE

0 posts - click the button belew to add a note to this page

Add New Annctation

=) Monitoring API

3]

E 200% Voxeo Corporation Vomeo IVR VoiceXML B CCXML IVR Dev
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Voxeo Designer
Traini ng VoiceObjects

Development of Voice Applications using VoiceObjects Designer

Target group Anyone interested in a non-technical and extremely easy-to-use graphical design and development tool
for voice applications.

Content This introductory course introduces Voxeo's Prophecy-based graphical design tool which comes out-
of-the-box even with a free Prophecy download and is extremely easy-to-use for your on-premise
application development, without requiring any XML or other programming skills.

The first part covers the front-end development and explains all visual building blocks called "steps” and
the simple wizards with built-in voice application best practices. Designer steps include announcements
and prompts, multiple choice questions, caller input, call recording, time-based routing, and call transfers.
Other topics deal with project setup, prompt management, event handling and reporting. During the
second part of this class you will learn about back-end integration by Web Services and HTTP, using the
Designer’s Data Integration step, and how to apply the back-end data to guide the following dialog via
Designer’s rule-based decision steps.

Finally you will be also introduced to the hosted Designer for Prophecy Hosting in Voxeo Evelution, and
you will learn how to move on to more sophisticated development options like Voxeo VoiceObjects.

Duration 2 days
Price per seat See General Terms and Conditions.
Prerequisites No previous technical experience is required.
Next course in Cologne: March 1-2, 2010

(followed by "Voxeo Prophecy Overview" March 3-4).
Next course in US: May 3-4, 2010
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Next Developer Jam Session VoiceObjects

= Tropo Web API - Leveraging the cloud to add
real-time communications to your Web Apps

— Wednesday, Feb 24, 2010
5:.00 PM CEST () 11:00 AM EST {¥) 8:00 AM PST ()

In this developer jam session, we will present the newly released Tropo Web API.
The Tropo Web API provides an easy to use the REST/JSON API for adding real-time
communications to any web application.

= We will cover how the APl works as well as provide examples of how to leverage this
in your own applications. By the end of this session you will have the tools for adding
multi-channel capabilities with robust speech recognition, speech synthesis, instant
messaging and SMS to your applications.

= Jason Goecke, VP of Innovation, Voxeo Labs
(jsgoecke@voxeo.com)

Developer Jam Session 18 January 2010



Get started for free VoiceObjects

= Sign up for an account on Voxeo’s hosted

Evolution Developer Portal
— http://evolution.voxeo.com

e voxeo

= Download the Voxeo Prophecy Platform
— http://www.voxeo.com/prophecy

= Download the VoiceObjects Developer . o
VoiceObjects

Edition
— http://www.voiceobjects.com/free

= Plus receive
* Free 24x7x365 developer support,
* Demos & Tutorials,
* Free monthly Developer Jam Sessions,
* and a lot more.

© Voxeo 2009
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