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VoiceObjects 9

How to Setup MicroStrategy 9 with VoiceObjects

Analyzer

Before you begin with the installation process itself you should take a moment and step through the
prerequisites, so that everything needed is available for the setup.

Prerequisites & System Requirements

e VoiceObjects Analyzer for MicroStrategy 9 (download from the VoiceObjects Developer
Portal)

e MicroStrategy 9 free reporting software (download from MicroStrategy - ~ 1,8 GB!)
NOTE: Registration is required before you can download MicroStrategy 9.
Once registered you will receive an email with a license key that must be entered during the
installation process.

e A Infostore repository with at least some logging data in it
e  Microsoft Office 2002 or higher

e Acrobat Reader version 7 or higher

e Adobe Flash Player version 9.0

Once you have completed collecting all the material you can start with the installation process.

Installation

1. Double-click the file MICROSTRATEGY?9.exe to start the installation.
Enter the license key you received from MicroStrategy.
Follow the instructions and keep all default settings.

Send activation request.

o DN

Restart your computer.

After the installation you now need to activate and configure MicroStrategy properly.

Activation & Configuration

First open the "License Manager" from the start menu and switch to the tab "License
Administration”. Click "Next" and select the option "Server Activation using Activation Code".
Now paste in the activation code you have received by email after you sent the activation
request during the installation process of MicroStrategy.
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File  Administration  Help

Installed F‘roductsl gudit  License Administration I Installation Histnryl

Server Ackivation
" Generate Activation File and Request Activation Code

Ll Server Activation uging Activation Code:

|[paste activation code here]

Enter the Activation Code you received From the Activation web site to activate this Server Installation,

=l
=

Privacy Palicy | < Back | MNext = |

Help | Erimt | Exit: |

1ul 10, 2009 3:28:48 PM

Click "Next" to finish the activation process.

Secondly you need to configure MicroStrategy to import the VoiceObjects Analyzer package
and connect to your Infostore repository. If after restarting your machine the Configuration
Wizard of MicroStrategy has not started automatically, you need to go to the start menu and
open it manually. The Configuration Wizard is used to:

e generate or update the metadata tables of MicroStrategy (as the downloaded package is
already updated to MicroStrategy 9, this option can be skipped);

e configure the MicroStrategy Intelligence Server;

e create the connection to the project sources, which will be VoiceObjects Analyzer for
MicroStrategy in our case.
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W configuration Wizard =] B3 I

Welcome to the Microstrategy Configuration Wizard

The MicroStrategy Configuration \Wizard walks you through the process of setting
up the environment For the MicroStrateqy products installed in your syskenm,
Seleck the component to be configured From the list below or load a response

file to run configurations in silent or unattended mode,

e { Metadata, Hiskory List and Statistics Repositary Tables

= {* MicroStrateqy Inteligence Server

{~ Project Sources

& walid server definition is required to run a project, When this definition has |
been created, the Configuration Wizard updates the information in the ]
metadata repository to stark a MicroStrategy Inteligence Server instance, -

Help | = Load... | = Back | Mext = I Exit

1. Select the option "MicroStrategy Intelligence Server". Click "Next" to continue.
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Metadata
Connection

MicroStrategy

Authentication

Server Definitions

Server Sekkings

Surmmarsy

Server Configuration: Metadata Connection

VoiceObjects 9

s E3

Seleck the ODBC Data Source Mame that you will use to connect bo the metadata
repositary. IF you want to create another data source name, click Mew,

D3l

|zer Marme: I

Password: I

Advanced... ==

The tables will be configured in the database pointed by the selecked Daka Source
Marme. The unsupported Data Source Mames appear in gray.

Help |

< Back | Mext = I Cancel

2. On this screen the DSN (Data Source name) must be selected that represents the
connection to the MicroStrategy metadata tables. Click "New" to define a new DSN.

3. On the upcoming screen click "Next" to continue.
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"Gﬂ MicroStrateqgy Connectivity Configuration VWizard

Diriver Selechon

Select the driver for your target database platform. Confirm all settings with your databaze administrator.

I

kizraStrategy ODBC Driver for DB 2 YWire Pratocol for LDE

MizraStrategy ODBC Driver for DEZ iSenez/DBZ for iSenes
MicroStrategy ODBC Driver for DB2 /05

MicroStrategy ODBC Diriver for Informix Wire Protocol
MicroStrategy ODBC Diriver for Informis #PS
MizraStrateqy ODBC Driver for MySOL “Wire Pratocal
MizraStrategy ODBC Driver for Oracle Wire Pratacal
MizraStrateqy ODBC Driver for PostareSCEL Yire Pratocal

MizraStrateqy ODBC Driver for Svbase ASE “Wire Pratacal
Mizrozoft SEL Server

MHetegzasHL

b S N T T S T Sl B

o

i0ther Relational O atabases
[T Configure anather DSM when finished

Help Cancel ¢ Back | | Hest > I Einizh

4. Next, the appropriate driver for the DSN must be selected. Select "Other Relational
Databases". Click "Next" to continue.
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Diriver Selection

Select a driver for which vou want to zet up a data zource.

Driver

Driver da Microsoft para arquivos bexko (% bk *,05v)
Drriver do Microsoft Access (*.mdb)
Drriver da Micrasaft dBase (*,dbf)
Drriver do Microsoft Excel(™, xls)
Driver do Microsoft Paradox (*.db )
Drriver para o Microsoft Visual FoxPro
Microsofk Access

Microsoft Access-Treiber (. mdb)
Microsaft dBase Criver (*,dbf)
Microsoft dBase YFP Driver (*.dbf)
Micrasaft dBase-Treiber (*.dbF
Microsaft Excel Driver (%, xls)
Microsaft Excel-Treiber (*,xls)
Microsoft FoxPro WFP Driver (*.dbf)

VoiceObjects 9

Micrasaft QDEC For Cracle -
Fllimemmm PR Flmae A e Piein e FF AR Y
i | _*|_I
Help | Cancel ¢ Back | | MHest > I Eirirzh

5. Select the appropriate Microsoft Access driver, e.g. Microsoft Access Driver if you have the
English version of Microsoft Access installed. Click "Next" to continue.

ODBLC Microsoft Access Setup E I

[rata Source M ame: ||

E

Advanced...

Dezcription: I
Cancel |
— Databaze
Datahase: Help |
Select... | LCreate. .. | Bepair... Compact... | |

— Suztem Databaze

* Morg
™ Databaze;

Syztem Matabaze, .

Optiong: >
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6. Define a name and description for the new DSN and click "Select". In the upcoming file
dialog browse for the downloaded VoiceObjects Analyzer for MicroStrategy file
(VoiceObjectsAnalyzer forMicroStrategy 90.mdb) and click "OK".

Click "OK" again to finally create this DSN.

Back in the DSN screen you will find this new DSN selected. Click "Next" to continue.

W Configuration Wizard [_ ||

Server Configuration: MicroStrategy Authentication

Metadata
Conneckion

Enter the MicroStrategy user name and password bo use to connect to the
metadata repository, The user name you provide musk have adminiskrative
privileges (Please note that this configuration procedure requires the Inteligence
MicroStrategy Server inskance bo be stopped iF it is runming).

Authentication

Server Definitions

Usetr Mame: Adriniskrator]

Server Setkings

Passwiord:
Surnmary

If this is the First time you are connecting ko the MicroStrategy Inteligence ﬂ
Server, use the user name "Administrator” without a password, It is
recommended that you assign a password laker For security reasons, LI

Help | < Back | Mext = I Cancel |

9. If not already provided as default values use Administrator as user name and leave the
password field empty. Click "Next" to continue.
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Metadata
Conneckion

MicroStrategy
Authentication

Server Definitions

Server Setlings

Surmary

Server Configuration: Server Definitions

Select the operation you would like o perfarm with the server definitions.

% Create Mew Server Definition

Marme IMicrnStrategy

[¥ Use as the active Server Definition

| Use the selected | Server Definibion as active

{~ Delete Selected Server Definition

VoiceObjects 9

=10 %]

~Existing Server Definitions

Active Server Definition: (Mone)

Help |

< Back | Mext = I

Cancel

10. Define a name for the new Intelligence Server, e.g. MicroStrategy. Click "Next" to continue.
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Metadata
Cannectian

MicroStrategy

Authentication

Server Definitions

Server Settings

aummary

Server Configuration: Settings

You can use the operating syskem integrated authentication o the security method

embedded in the MicroStrategy 9 suite,

—Setver Sektings

Port nurnber: I34952

r Reqister Inteligence
Server as a Service

VoiceObjects 9

I (] E3

~Projects ko load at startup:

¥ WoiceObjects Analyzer w9 R1

¥ Skart Intelioence Server when finished

If selected, Inteligence Server wil be started once the configuration succeeds,

Help |

< Back | Mexk = I Cancel

11. Select the checkboxes "VoiceObjects Analyzer v9 R1" in order to load the package on
start-up and "Start Intelligence Server when finished" to start the Intelligence Server
automatically after the configuration process. Click "Next" to continue.

12. If a warning message pops up complaining about a missing DSN, this can be ignored. The
missing DSN will be defined later in the configuration process.
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W Configuration Wizard

Summary

Metadata
Connection

MicroStrategy

Authentication

Server Definitions

Server Settings

Summary

VoiceObjects 9

The Following tasks will be executed when dicking on Finish. Please werify that they are
correct, You may also save the configuration,

1§ Configure Intelligence Server
Connection Information
Data Source Mame: Analyzer Metadata (Microsoft Access Driver (*.mdb))

MicroStrategy Authentication
Database Login: Adminiskrator

Create a new Server Definition; MicroStrategy
Use as active Server Definition: MicroStrategy
Load these projects on skartup:

WoiceDhjects Analyzer w9 R1

Use Paork: 34952
Reqgister Inteligence Server as a Service.
Start Intelligence Jerver when finished,

[¥ Return ko \Welcome page

Ready

Help | [ save | < Back |

Cancel |

13. Check the summary. Click "Finish" to finally start the configuration of the MicroStrategy
Intelligence Server.

14. After a successful configuration click "Close" to return to the Overview page of the
Configuration Wizard.

Copyright © 2001-2009 VoiceObjects

10



e e How to Setup MicroStrategy 9 with VoiceObjects Analyzer - Activation & Configuration

VoiceObjects 9

W configuration Wizard [_|E] |

Welcome to the Microstrategy Configuration Wizard

The MicroStrakegy Configuration WWizard walks you through the process of setting
up the environment For the MicroStrategy products installed in your system,
Select the component o be configured Fram the list belaw ar load a response

file ta run configurations in silent or unattended mode.,

=EE =EE {~ Metadata, History List and Statistics Repository Tables

of T MicroStrategy Inteligence Server

& project source contains the configuration information that each client ;I
needs ko access an existing project. It stores the location of the metadata —
repository and the MicroStrategy Inteligence Server that will be used torun =

Help | = Load... | = Back | Mext = I Exit |

15. Back on the Overview page select the option "Project Sources". Click "Next" to continue.
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W configuration Wizard

Project Source Creation: Name

Project Source
Mame Choose a name For the project source and select a connection type.

Project Source
Metadata Location

Project Source
Authentication

tvpe VoiceObjecks Analyzer
Surnrmary

Project Source MName:

Cannecktion Type @

" Direck (2 Tier)
% MicroStrategy Inteligence Server (3 Tier)

Please enter a valid, unigue name For the Project Source

Help | < Back | Mext = I Cancel

16. Define a name for the project source, e.g. VoiceObjects Analyzer, and select the option
"MicroStrategy Intelligence Server (3 Tier)". Click "Next" to continue.
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Wconfiguration Wizard

Project Source
Mame

Project Source
Metadata Location

Project Source
Authentication

type

Surnrary

Project Source Creation: Metadata Location

specify the location of the MicroStrateqy Inkelligence Server Instance ko which you
wank to conneck,

MicroStrategy Inkeligence Server Machine Mame:

I [ourtachine] ;l

Port Mumber used by MicroStrategy Inkelligence Server:

34952

=10 ]

This is the Machine name of the system, in which MicroStrategy Inteligence
Server is running.

Help |

< Back | ek = I Cancel

17. Select the machine on which your MicroStrategy Intelligence Server is running and provide

the corresponding port number, if you have changed the default port. Click "Next" to

continue.
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W configuration Wizard

I (] E3

Project Source Creation: Authentication

Project Source
Marme Which security authentication method would you like bo use?

Project Source ™ Use network login id windows authentication)
Metadata Location

% Use |ogin id and passwaord entered by the user (standard authentication

Project Source L
Authentication " Use a guest account (anomymous authentication)

type

™ Use LDAP Suthentication
Surnrmary

Use login id and password entered by the user for warehouse (database
authentication)

" Use Inkegrated Authentication

\When using standard authertication, the MicroStrategy Inteligence Server is the
authentication authority,

Help | < Back | Mext = I Cancel

18. Keep the default selection "Use login id and password entered by the user (standard
authentication)". Click "Next" to continue.
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W configuration Wizard

Summary

Project Source The Following tasks will be executed when dicking on Finish. Please werify that they are
Hame correct. ¥ou may also save the configuration.

Project Source @ Create a new Project Source
Metadata Location Project Source Mame: YoiceDbjects Analyzer
Type: Server

Server Name | WIN-4THNMCDLZKHE

Project ﬁDUfCE Paort Mumber : 34952

Buthentication Authentication Mode: Use Standard Authentication
type

Summary

[¥ Return to Welcome page

Ready

Help | [ save | < Back |

19. Check the summary. Click "Finish" to finally start the creation of the new Project Source.

Finish

Cancel |

20. After a successful configuration click "Close" to return to the Overview page of the
Configuration Wizard.
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W configuration Wizard [_ =]

Welcome to the MicrosStrategy Configuration Wizard

The Micrastrateqgy Configuration ‘Wizard walks you through the process of setting
up the environment For the Microstrategy producks installed in your system.
Select the component to be configured From the lisk below or load a response

file ko run configurations in silent or unattended mode.

™ Metadata, History List and Statistics Repositary Tables

@? ¥ Microstrategy Inteligence Server

A project source conkains the configuration information that each client ;I
reeds ko access an existing project. It stores the location of the metadats —
repaository and the MickoStrategy Inteligence Server that will be used to run *

Help | (= Load... | < Back | Mk = I Exit |

21. Click "Exit" to close the Configuration Wizard.

Configure DSN to Infostore Repository

As mentioned during the configuration of the MicroStrategy Intelligence Server, a DSN to the
existing Infostore repository is needed. The VoiceObjects Analyzer for MicroStrategy package
requires a DSN named Infostore_ WH. Follow the steps described below in order to create this
DSN.

NOTE: Depending on your Windows operating system, the steps might slightly differ from the
description!

1. Open the "Data Sources (ODBC)" window (Start -> Control Panel -> Administrative Tools -
> Data Sources (ODBCQC)).

2. Select the tab "System DSN".

Copyright © 2001-2009 VoiceObjects
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&4 0DBC Data Source Administrator E E |

UserDSH System DSM |File DSH I Driversl Trau:ingl Connection P'u:u:ulingl About |

Swztem Data Sources:

Na

I Drriveer - Add... |

Cabd_WwH_AC Mizrozoft Access Driver [

Anaitics_Metadat . Microsoft Access Driver [
Analyzer Metadata Microsoft Access Diriver [ Hemove |

Configure. .
Ewcel WH Mizrozoft Excel Driver [".:-:_
FRARM_wH_AC Mizrozoft Access Driver [
HR AR _WwWH_AC Mizrozoft Access Driver [
MicraStrateqe_Tutarial_Data Mizrazoft Access Driver [

MicroStrategy_Tutonal_Metadata Microsoft Access Driwi[ill
4| | 3

A ODBC Spstem data source ztorez information about how to connect to
D the indicated data provider. & Sypstem data source is vigible to all users
an thiz machine, including MT services.

| QF. I Cancel | Spply Help

Click "Add" to create a new DSN

NOTE: If no DSN's are listed here (althoug one has already been created in the
Intelligence Server configuration), this might indicate that you are running MicroStrategy 9
(32 bit software) on a 64 bit operating system. In this case you need to open the "ODBC
Data Source Administrator" manually by starting the application
[Windows]/SysWOW64/odbcad32.exe.

Select the driver that corresponds to your RDBMS containing the Infostore repository. Click
"Finish" to continue.

CAUTION: Take care to use the name Infostore_ WH for the new DSN, as otherwise the
VoiceObjects Analyzer project cannot be connected to the data in your Infostore repository.

Follow the steps depending on the selected driver to properly define the connection to your
Infostore repository.

Test of MicroStrategy Configuration

Once the DSN to the Infostore repository has been created successfully, you can test your
setup by doing the following:

1.

Open the MicroStrategy Desktop (Start -> All Programs -> MicroStrategy -> Desktop ->
Desktop).

Provide the login details as defined in the Intelligence Server configuration (default is
Administrator and empty password)

Open the Project Source VoiceObjects Analyzer (or any other name you have defined in
the Project Source creation process).

Open the project VoiceObjects Analyzer v9 R1.

Expand the folder "Data Explorer" -> "Application" -> "Site" and check if an entry "System"
will be offered. If this is the case the connection to the Infostore repository is working.
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