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To ensure that you are using the documentation that corresponds to the VoiceObjects software you
are licensed to use, compare this version number with the software version shown in the Help menu of
the VoiceObjects software you are using.

Copyright
Copyright © 2001-2009 VoiceObjects Germany GmbH and its licensors. All rights reserved.
Published in Germany — Legal information January 2009

Information in this document is subject to change without notice and does not represent a commitment
on the part of VoiceObjects or any of its subsidiaries. The software described in this document is
furnished under a license agreement or nondisclosure agreement. The software may be used or
copied only in accordance with the terms of the agreement. You may not copy, use, modify, or
distribute the software except as specifically allowed in the license or nondisclosure agreement. No
part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying and recording, for any purpose, without the express written
permission of VoiceObjects or a subsidiary thereof.

Protected by German and European patents. Further patents pending.

Companies, names, and dates used in examples herein are fictitious unless otherwise noted. If such
names affect copyrights or trademarks or others, please notify VoiceObjects by e-mail at
vo-documentation@voiceobjects.com.

Trademarks

VoiceObijects is a registered trademark of VoiceObjects Germany GmbH. Any other trademarks, trade
names or service marks mentioned in this document belong to their respective owners.

The material presented herein is based upon information that we consider reliable, but we do not
represent that it is error-free and complete. VoiceObjects is not making any representation or granting
any warranty with respect to such material, and the distribution of such material shall not subject
VoiceObijects to any liability.

Explicit Copyright Notice

The VoiceObjects software includes software developed by the Apache Software Foundation
(www.apache.org). Copyright © 1999-2009 — The Apache Software Foundation. All rights reserved.

Java and all Java-related trademarks and logos are trademarks or registered trademarks of Sun
Microsystems, Inc. in the U.S., other countries, or both.

Specific versions of the VoiceObjects software contain copyright material authorized by the Eclipse
Foundation (www.eclipse.org), their contributors and others. All rights reserved.

Specific versions of the VoiceObjects software contain copyright material authorized to copy from
Bocaloco Software LLC (www.xmlbuddy.com). All rights to such copyright material rest with Bocaloco
Software.

Specific versions of the VoiceObjects software work with Microsoft Excel or make use of copyright
material from Microsoft Corporation (www.microsoft.com). All rights to such copyright material rest with
Microsoft. Microsoft and Excel are registered trademarks of Microsoft Corporation.

Document Number: E-029-20090406-V0O9
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Introduction

The Voxeo Provisioning Guide describes the process of deploying and testing applications developed
with VoiceObjects Desktop for Eclipse using a Voxeo media platform.

There are two different possibilities provided, i.e. either using a local media platform installation or
using a hosted media platform, one of which can be performed at a time.

Chapter 1 — Using a Local Installation of Voxeo Prophecy describes how to deploy and test
applications developed with VoiceObjects Desktop for Eclipse by using a local media platform
installation of the Voxeo Prophecy Voice Platform.

Chapter 2 — Using the Prophecy IVR Hosting Solution describes how to deploy and test
applications developed with VoiceObjects Desktop for Eclipse by registering with the Voxeo Evolution
Hosting Program.

Both versions are provided through the Voxeo Website at www.voxeo.com/free.

If you are new to Desktop for Eclipse first follow the steps described in the Desktop for Eclipse Quick
Start Guide. It describes how to run through the installation, provides a short introduction to the
Desktop for Eclipse environment, and explains how to create a first small application.

For a more detailed description of Desktop for Eclipse refer to the Desktop for Eclipse Guide.

Copyright © 2001-2009 VoiceObjects 4
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1 Using a Local Installation of Voxeo Prophecy

Prerequisites

To be able to call your application later on, you will need a softphone installed on your machine.

If no softphone is available you can download a free version of the X-Lite softphone from
http://www.counterpath.com.

Download and Installation of Voxeo Prophecy 8.0

To download a free version of Voxeo Prophecy 8.0 visit the Voxeo homepage
http://www.voxeo.com/prophecy!/.

There are three different download options available, which differ in speech recognition and
speech synthesis quality.

When you first run the Prophecy download it will guide you through the installation of the full set
of Voxeo tools and services. The evaluation version comes with a fully functional 30-day license
key, and you can upgrade to a permanent free license at any time simply by registering the
software.

During the installation you need to select if the Prophecy services should automatically start up
at boot time. If you choose not to, you need to manually start the services before calling your
voice application.

i Prophecy Setup

Services

Servers

Prophecy uses some services to provide functionality such as a CCXML server and a
VoiceXML server. These must be running at all kimes ko access these services, How
would you like the servers installed?

(%) Install as a service and automatically start at boat time

() Install as a service

Location C:\Program FilesiYoxea!,

[ Back ]uext i [ Cancel ]

After the installation is complete you should have the following new services running:

e Voxeo Prophecy Server, including Voxeo's CCXML, CallXML, and MRCP servers

Copyright © 2001-2009 VoiceObjects 5
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Voxeo Prophecy VoiceXML Browser, the Voxeo VoiceXML 2.1-compliant server
Voxeo Prophecy Management Console, including a Web server with full PHP support

Voxeo Prophecy Application Sever, including a Web server with full Java servlet/JSP
support

Voxeo Prophecy Designer (Prophecy 8 only), including the Designer server and visual
development tool

There will also be several new programs installed in the Voxeo group which can be found when
clicking the Start menu and then Programs on your machine:

Prophecy Home, a Web-based user interface that includes a management console to assist
in configuring your new software (the default username and password are: admin and
admin).

Log Viewer, an interactive syslog server that allows you to easily view and filter the output
from the Voxeo services

Start all services — will start each of the Voxeo Prophecy services
Stop all services — will stop each of the Voxeo Prophecy services
Restart all services — will stop and then restart each of the Voxeo Prophecy services

Prophecy System Tray, provides a convenient tray menu for accessing and managing the
various Voxeo Prophecy components

For a more detailed description of the Voxeo Prophecy software components, refer to the Voxeo
documentation.

Configuring Desktop for Eclipse

Next, specify a new configuration for Voxeo in Desktop for Eclipse:

1.

o o~ wN
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In the menu bar of Desktop for Eclipse, open the Run menu and select Run... (Open Run
Dialog...).

Right-click VoiceXML Application in the left pane and from the context menu select New.
In the Name field, specify a name for the new configuration e.g. Voxeo Prophecy.

In the Browser field, select Voxeo Prophecy 8 from the drop-down list.

In the x-lite.exe field, select the x-lite.exe file of your X-Lite softphone installation.

In the Voxeo directory field, select the Voxeo folder of your Voxeo Prophecy installation.
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Create, manage, and run configurations ;..

Mame: f_.\z'oxeo Pro_p_H.ec_y_
bvps Filsrtext |

W+ Browser . 5 Comman
& Eclipse Application

Erowser: :Voxeo Prophecy & v
4] Java Applet L . £
3] 1awa Application
\;E Junit #-Lite Configuration
JUnit Plug-in Test
:':11; OSnL’l' B e ez w-lite.exe: | Ci\Program Files\CounterPathy-Lite\x-lite. exe
i Frameworl e A Mot el i S il

..... Woxeo Configuration

Yoxeo directory: Z:\Program Files\Woxeo

| Woxeo Prophecy

Filker matched & of & items

@ Run l [ Clase

7. Click Apply to apply your settings and Close to leave the Run window.

Calling your Application

Follow the instructions in the Desktop for Eclipse Quick Start Guide to create a small sample
application with Desktop for Eclipse.

You can test this application now by doing the following:

Right-click the Coffee Shop Module object (or any other object you have created and want to
test) and select Test Application from the context menu.

The Test Monitor will be displayed in the bottom right corner of Desktop for Eclipse.

Control Center | Desktop Logs | Desktop Sessions m =8

Overview | Server Logs | Service Logs | Session Tracing

& Redeploy
Module Coffee Shop from My first project - Yersion 1.0, T Click. here to activate the latest changes in your application.

e Call

. ) Click here to call your application in the voice channel or right-click to select a different channel,
. Debug

:;& Click here to launch the Debug viewer For your application,
.48 Tracing

.‘i: Click here ko enable tracing For vour application,

Copyright © 2001-2009 VoiceObjects 7
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Test your application by clicking the Call button > on the Test Monitor. Your specified
softphone will start and automatically dial to the Voxeo media platform.

The following dialog flow shows a possible dialog for the Coffee Shop application:

Object — Caller Dialog Flow
=) Welcome to the Coffee Shop service!
J What would you like to drink? Mocha, Latte, or Espresso?
Cg'l'er Espresso.
{ Here we go. Enjoy your delicious Espresso.

Copyright © 2001-2009 VoiceObjects
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2 Using the Prophecy IVR Hosting Solution

Prerequisites

To use Desktop for Eclipse with an external hosted media platform, your machine needs to be
accessible from the Internet. Before continuing, make sure that your firewall or network is
configured to allow such access.

To be able to call your application, you will need a softphone installed on your machine.

If no softphone is available you can download a free version of Skype from www.skype.com or
the X-Lite softphone from http://www.counterpath.com.

Allowing Access to Desktop for Eclipse from Outside

To make Desktop for Eclipse accessible from the Internet, do the following:
1. In the menu bar of Desktop for Eclipse, open the Windows menu and select Preferences.

2. Inthe left pane of the Preferences window, expand the VoiceObjects entry and click
Advanced to display the VoiceObjects advanced preferences.

3. Select the radio button Use all local network interfaces. Alternatively, you can select the
radio button Select network interfaces from the list and check at least one entry in the
table below other than the Loopback interface.

& Preferences |:|@®

bype filber kext Advanced =
s Eetneral Embedded Server
+ 1l i
- Help (=) Use all local network interfaces
+- InstalfUpdate () select network interfaces from the list
= Java_ Metwork Interface IF Address
+- Plug-in Development a
+- Run/Debug w
+- Team
‘oice
= WoiceObjects Fort Mumber: 8070

Connectar URL:

Loak and Feel

Editar theme: Arctic Blus hd
Confirmation setting: | Always w
Refresh cycle: 30 Seconds i
Restore QeFauItsl ’ Apply
@ ok | [ Caricel

4. Click OK to apply your settings and close the Preferences window.

Copyright © 2001-2009 VoiceObjects 9
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@ » Note: If the default port 8070 is not available on your machine, a different port might have
been chosen during installation.

You need to restart Desktop for Eclipse for these changes to take effect.

Creating and Configuring a Voxeo Voice Application

To create and configure a Voxeo voice application, do the following:

1.

Create a free Voxeo developer account following the instructions in
https://evolution.voxeo.com/account/register.jsp.

Login to your free Voxeo developer account and select Application Manager from the
ACCOUNT menu to open it.

In the Application Manager, click Add Application.
On the following screen, select Prophecy 8.0 - VoiceXML 2.1 as the platform type.

On the Application Settings page, enter a name for your application, and enter the
following URL in the Start URL 1 field:

http://<host name>:<port>/Voice Objects/DialogMapping?VSN=<service>&vsDriver=89

The parameter vsDriver defines which media platform driver should be used by
VoiceObjects Server in order to communicate with the media platform. In VoiceObjects the
value 89 represents the driver for the Voxeo Prophecy Voice Platform.

Replace the above mentioned placeholders as follows:

When working in standalone mode:

Replace <host name> with the IP address of the selected network interface and <port> with
the port number as shown in the Preferences window (see previous step).

Replace <service> by the default service testService.

When working in network mode:

Replace <host name> and <port> with the IP address and port number of the server
machine running VoiceObjects Server.

Replace <service> by the VSN of the corresponding target service hosted on VoiceObjects
Server.

For further details on the working modes within Desktop for Eclipse refer to Chapter 1 —
Getting Started with Desktop for Eclipse in the Desktop for Eclipse Guide.

@ » Note: When using the free VoiceObjects Developer Edition that can be downloaded

from the VoiceObjects Developer Portal, note that Desktop for Eclipse due to license
restrictions is only available in standalone mode.

Replace <host name> with the IP address of the selected network interface and <port> with
the port number as shown in the Preferences window (see previous step).

Complete the required fields and click Create Application.

Copyright © 2001-2009 VoiceObjects 10
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Account Applications

Application Name: [Required)
WoiceObjects Tutorial

Start URL 1: file manager [Required)
http iffidoe: 8070/ Voice Objects/DialogMapping ?WSN=testServic| [7]

Start URL 2: file mmanager

httpif?

Start URL 3: file manager
httpeds |

Application Phone Number:

|2

I Create Application I

Switch to the Phone Numbers tab to see a list of phone numbers that can be used to dial in to
your application.

Account > Applications VoiceObjects Tutorial

Phone Numbers

The phone numbers shown helow are currently mapped to your application.

Number Type Number

Direct Local # (301) 841-6233
PIM Access (800 288-5570then PIM: 9986072730

PIM Arcess (407 386-2174 then PIN: 9996072730

Skype volP +99000936 98996072730

FyD wolP REA1998607 2730

SIP ValP Sip 99960727 306@sin voxeo.net

Add New Direct Dial Number: | Loz Angeles, CA (310) W

Configuring Desktop for Eclipse

Next, specify a new configuration for Voxeo in Desktop for Eclipse:

1. In the menu bar of Desktop for Eclipse, open the Run menu and select Run... (Open Run
Dialog...).

Right-click VoiceXML Application in the left pane and from the context menu select New.
In the Name field, specify a name for the new configuration e.g. Voxeo Evolution.
In the Browser field, select Generic Softphone from the drop-down list.

In the Path field, specify the complete path to your softphone executable.

o g~ W N

In the Parameters field, specify the appropriate parameter for your softphone, followed by
the phone number that was assigned to your voice application in the previous step.

The following examples show the parameters for the softphones Skype and X-Lite:

Copyright © 2001-2009 VoiceObjects 11
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Skype: /callto:<phone number>

X-Lite Softphone: -dial <phone number>

For other softphones, consult the corresponding vendor manuals.

7. Click Apply to apply your settings and Close to leave the Run window.

Calling your Application

Follow the instructions in the Desktop for Eclipse Quick Start Guide to create a small sample

application with Desktop for Eclipse.

You can test this application now by doing the following:

Right-click the Coffee Shop Module object (or any other object you have created and want to

test) and select Test Application from the context menu.

The Test Monitor will be displayed in the bottom right corner of Desktop for Eclipse.

Contral Center | Desktop Logs | Desktop Sessions m

- Ccall
:  Debug

...\ Tracing

Overview | Server Logs | Service Logs | Session Tracing

Module Coffee Shop from My first project - Yersion 1.0,

oy
W°  dlick here to enable tracing for your application,

Redeploy
Click here to activate the latest changes in your application,

. J Click. here to call your application in the voice channel or right-click bo select a different channel,

% Click. here to launch the Debug Viewer for your application.

Test your application by clicking the Call button > on the Test Monitor. Your specified
softphone will start and automatically dial to the Voxeo media platform.

The following dialog flow shows a possible dialog for the Coffee Shop application:

Object — Caller Dialog Flow
g Welcome to the Coffee Shop service!
) What would you like to drink? Mocha, Latte, or Espresso?
Cg'l'er Espresso.
{ Here we go. Enjoy your delicious Espresso.

Copyright © 2001-2009 VoiceObjects
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