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A gﬂnd a VoiceObjects

* Remote IVR : Voxeo Evolution
“ VoiceObjects Desktop for Eclipse

= Configuring the Remote system
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Why?
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Why Use A Remote Platform? VoiceObjects

Need to show a remote person
Mimics a production environment

Allows for ANI/DNIS capture



Voxeo Evolution

Voxeo’s Free Hosting Site

http://evolution.voxeo.com/

Voxeo's Evolution IVR developer site
gives you two options for XML-based,
web integrated IVR development.
Evolution Community is a completely
free, feature filled service that you can
use to design, create, and test IVR
applications. Evolution Professional
adds valuable features and telephone
technical support for a low bi-yearly fee.
The Evolution IVR developer site
provides you with all of the following
platforms, tools, resources, features,
and services
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VoiceObjects

J Address |@°| http://evolution voxeo .com,’

ACCOUNT DOCUMENTATION TOOLS & DOWNLOADS PAID SEF

Welcome to Evolution:
Voxeo's Developer & Customer Port

Evolution Designer 8.0

Versinn 8 0 af norvienal decinn tonl i= now nnline

Address I@ http://evolution voxeo com)

ACCOUNT DOCUMENTATION TOOLS B DOWNLOA

it .
Register V IUtan :
Login Dper & CUStDr

Evolution Designer 8.0
a “E % Version 8.0 of our visual design to
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http://evolution.voxeo.com/
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i VoiceObjects
Voxeo Evolution

Voxeo’s Free Hosting
Site

http://evolution.voxeo.com/

VoiceXML: Voxeo's

VoiceXML browser supports | Address [] Htps/evoltion voxeo com /sccourt fegiser e
100% of the W3C el

VoiceXML 2.0 specification, '
including audio playback
and recording, voice
recognition and touch-tone Account > Registration

entry! SpeeCh SyntheS|81 Ca” e *phome:[ | New Account Registration

ACCOUNT DOCUMENTATION TOOLS & DOWNLOADS PAID SERVICES EXTREME SUPPORT

tra‘nSferS’ and more Unllke *'-EstNEm'HI *UserNEme=| Enter your information to create your Voxeo E
Others’ Our VOICeXM L Cump“v:l X E_ma“:l Upon registration, an e-mail will be sent to yol
browser Supports multlple sebmitle:| | can log in and change it to whatever you like.
languages, automatic debug I—I e —
emails on error, and full N -

integration with CCXML, the state/Region:| | et

W3C standard for robust Postal Codes

call control. (Free) Comntry:[



http://evolution.voxeo.com/
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Voxeo Evolution

J File Edit View Favortes Language Groups Autologin  Tools  Window  Help

IUO-©-F A Li:e @-F-Q-25-

J Address I@ https://evolution.voxeo com/

ACCOUNT DOCUMENTATION TOOLS & DOWNLOADS PAID SERVICES EXTREME SUPPORT

"voxeo

evolution.voxeo.com

Welcome to Evolution:
Voxeo's Developer & Customer Portal

Evolution Designer 8.0

Yersion 8.0 of our visual design tool is now online. In addition to many new features, Designer
8.0 offers an even easier to use interface than its predecessor. But donttake our word forit, try
Designer 8.0 for yourself! You'll find links to Designer on your account homepage. Click here
for atour of Designers features.

Web Developers

The Voxeo Evolution site enables you to leverage your XML & Web skills, platforms, and tools
to create voice recognition and touch-tone driven applications that can be called from or call
autto any telephaone.

Telephony Developers

The Voxeo Evolution site provides a free development platform, resources, and technical
suppor for Interactive Voice Response (IVR) and voice recognition applications, integrated
with modern XML and web development solutions.
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Application Manager

Voxeo's Application Manager
connects your voice application to a
phone number in Voxeo's Voice
Center.

JUME 18, 2008

Prophecy Log Search Launches

Our new Prophecy Log Search tool
allows you to perform powerful new
1 searches against your hosted call
logs. You can also generate call
statistics and call reports. A link to —
this tool will appear in the ACCOUNT menu ;
when you are logged in to your evolution
account.

JUME 2, 2008

Voxeo Receives Frost & Sullivan Product
Innowvation Award

Voxeo received the Morth American Frost &
Sullivan Award for Product Innovation for its
Prophecy IVR Platform and Hosting services.
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D [E I N AT VoiceObjects
DfE NAT

172.22.23.59:8070 192.168.1.22:8070 -
HTTF il
He > J = iceObje
o
..:::.' :' :fll utfnn?vunxlo. COm %
Router Web Server

The URL for the remote media platform needs to reference the real IP
of the router

http://172.22.23.59:8070/VoiceObjects/DialogMapping?VSN=testService

= Set the NAT on the router for a redirect to the system running VoiceObjects
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VoiceObjects Configuration
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VoiceObjects

£ VoiceObjects - Eclipse Platform

| i & |

El ﬁ Configuration
- Servers

ﬁ Services
E-C3) Users

=

Preferences. ..
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: : : : VoiceObjects
VoiceObjects Configuration |

— Preferences

__ dded Server (changss requirsrestart) For more
Somam information about
' = Connector URLs
see Chapter 1 —

- Install/Update

--..la'u'a
i Reconfiguring
- _ _ Initial Settings in
the
T Administration
[- Web and XM jeon _____________I )
= 05 N Guide.

SMiges 7

Note: A modified
Connector URL will only
take effect after restarting
Desktop for Eclipse.
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http://127.0.0.1:53171/help/topic/com.voiceobjects.eclipseDesktop/doc/006-AdvancedConfiguration.htm#ConnectorURL
http://127.0.0.1:53171/help/topic/com.voiceobjects.eclipseDesktop/doc/006-AdvancedConfiguration.htm#ConnectorURL
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D[E I E l rise VoiceObjects

DfE Enterprise

hasf VO XEeO

evolution.voxeo.com

Web Server

Firewall

Firewall needs to be configured to allow the URL request through on the
specified port

http://172.22.23.59:8070/VoiceObjects/DialogMapping?VSN=testService

= Configuration can be checked by entering the URL into a browser
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: i : VoiceObjects
Voxeo Evolution Application
Im@ h‘rtps:ffemlutiqn..jmxeo.mm.«’accuurrt;’lnginjsp , _ @

ACCOUNT DOCUMENTATION  TOOLS B DOWNLOADS PAID SERVICES EXTREME SUPPORT

Account > Applications

MEW APPLICATION - VIOXED VOICE APPLICATION PLATFORMS

Development Platforms:

£ Evolution Designer

' Prophecy 8.0 - CallXML 2.0

' Prophecy 8.0 - CCXML Voxeo
" Prophecy 8.0 - CCXMLW3C 1.0
@ Prophecy 8.0 - VoiceXML 2.1
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Voxeo Evolution Application

Account > Applications

NEW VOICEXML APPLICATION - APPLICATION SETTINGS

Application Name: (Required]
ITe-E.tApplicatiun | E

Start URL 1: file manager (Required)
Irf!l]"E.EZ.EE.EE 18070/ VoiceCbjects/DialogMa ppingW5N=TﬁtI E_!I

Start URL 2: file manager

Ihttp:..’.-’ |

Start URL 2: file manager
Ihttp:.” ||E

Application Phone Number:

Ihlu phone number E (=]

| Create Application |
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: i : VoiceObjects
Voxeo Evolution Application

Account > Applications > TestApplication

APPLICATION SETTINGS

Main Settings Phone Numbers Call Start Tokens Call Routing

Application Successfully Added!

Application Type:

Prophecy 8.0 - VoiceXML 2.1, Staging

P S Account > Applications > TestApplication
ITEStﬁppIicatiun | @

Start URL 1: file manager | view : - )
[http://172.22.23.55:8070/VoiceObjects/DialogMapping ?vSN=" [Z] | Main Settings || Phone Numbers || Call Start Tokens || Call Routing |

T i TR e The phone numbers shown below are currently mapped to your application.

I | = Number Type Number
Ty e PNAccess (800)280-5570 then PIN: 9996077633
| (5] PIN Access (407) 386-2174 then PIN: 9996077633
S e [T A TOAS -
[Update | [ pelete "FWD‘u’crIF‘ aussvnuss s RECER S A s
o e

Add New Direct Dial Number: [Denver, CO (303) =] | Add | 7]
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Limitations oiceObjects

“ This is a Free Service
= Cannot transfer

“ TTS is slow, use audio files if possible
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II I j f | VoiceObjects

Questions
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“ VoiceObjects Developer Portal
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j , . :I . E I ct Training VoiceObjects

TRACK FOUNDATIONAL ADVANCED CERTIFICATION
Ll VoiceObjects Best Practices
(3 days
DE'.‘elnpment of Voice Applications VoiceObjects Certified
-+ forVoiceObjects Server $ Application Developer (Voice
! (3 days) (1day)
| Development of Text and Mobile Web
i e Lo ph-hons for VoiceObjects Server
Technical :E;gghhzgmn T T )
Training (2 days) \ __, Infostore and VoiceObjects Analyzer
T (2days)
i Installation and Maintenance ”OIEEUE}}EEIS Certified %
r=* of VoiceObjects | System Administrator
; (2 days) {1day)
:L i "E'mé:e(]}h]em XDK
: 1day
Operation of VoiceObjects E VoiceObiects Release Update
(1day) i (1 day}h] b
User Interface Design Phone User Interface Design
Desi E{irdlghyt;ne Channels i{‘u} 'Jtéme J;.pphcatmns
esign 5/4 days
Trainin User Interface Design for Text
g
?mi dah;l:;hlle Web Applications

IR NN N NRNENERERSENNEE RN NN NN NN RNREEENE RS NRENEREE NN NES NS NN NE R

VoiceObjects Sales

Sales (1 Day)

Training VOIeOmcts Fresales o VuiceOlnes iy
e (1day)
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VoiceObjects

VoiceObjects Developer Portal

http://developers.voiceobjects.com

Deve I 0 pe rS g et free acceSS to : A VoiceObjects Developer Portal » Downloads - Microsoft Internet Explorer .'

File Edit View Favorites Tools Help

lopers. voiceabiects.comfdownloads/ v|E)s : Google |G~ v 0 () Settings =

VoiceObjects Developer Edition e : _

. m
Desktop for Eclipse R
(5 portS, Standalone mode) DEVELOPER PORTAL Home Support & Training  Contact

Home *» Downloads

Information and resources

Downloads

G etti ng Started G u ide VoiceObjects Developer Edition Downloads Developer Portal Pages

» Home

Tuto rl aIS Thank you for your interest in the VoiceObjects Developer Edition = """"f‘"’_"‘"’ih e
Release. You have two download options. T

files including the audio resources for the A D BEvE I 1] I] er FI 0 rtﬂ I P a g Bg

R eCO m m e n d e d IV RS smaller installation does not include these 3
the appropriate edition, you will be asked t

agree to an online license agreement. Voig) ¥ Horme

FAQS mail with a link to the download file.
# Downloads

VoiceObjects Developer Edition — Standal

. # VoiceObjects Developar
Monthly Jam Sessions The Developer Edton sandard stalaton Editian

Eclipse development environment, Java 10| o S U F' F' o r_t E’! Trairlirl g

and the complete Prime Insurance demo in

Free Email Support E;T;;.thig Beta version requires Windows . GEttll'lg Star‘ted

# Recormmmended IWRs
» FAQS
# Monthly Jarmm Sessions

# Archived Jam
Seszions

# Contack



http://developers.voiceobjects.com/
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