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Agenda

Remote IVR : Voxeo Evolution

VoiceObjects Desktop for Eclipse

Configuring the Remote system
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Why?
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Why Use A Remote Platform?

Need to show a remote person

Mimics a production environment

Allows for ANI/DNIS capture
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Voxeo Evolution

Voxeo’s Free Hosting Site
http://evolution.voxeo.com/

Voxeo's Evolution IVR developer site 
gives you two options for XML-based, 
web integrated IVR development. 
Evolution Community is a completely 
free, feature filled service that you can 
use to design, create, and test IVR 
applications. Evolution Professional 
adds valuable features and telephone 
technical support for a low bi-yearly fee. 
The Evolution IVR developer site 
provides you with all of the following 
platforms, tools, resources, features, 
and services

http://evolution.voxeo.com/
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Voxeo Evolution

Voxeo’s Free Hosting 
Site
http://evolution.voxeo.com/

VoiceXML: Voxeo's 
VoiceXML browser supports 
100% of the W3C 
VoiceXML 2.0 specification, 
including audio playback 
and recording, voice 
recognition and touch-tone 
entry, speech synthesis, call 
transfers, and more. Unlike 
others, our VoiceXML 
browser supports multiple 
languages, automatic debug 
emails on error, and full 
integration with CCXML, the 
W3C standard for robust 
call control. (Free) 

http://evolution.voxeo.com/


VoiceObjects - Phone Application Server Page 7

Voxeo Evolution
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DfE and NAT

The URL for the remote media platform needs to reference the real IP 
of the router

http://172.22.23.59:8070/VoiceObjects/DialogMapping?VSN=testService

Set the NAT on the router for a redirect to the system running VoiceObjects
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VoiceObjects Configuration
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VoiceObjects Configuration

http://172.22.23.59:8070/VoiceObjects/DialogMappin

For more 
information about 
Connector URLs 
see Chapter 1 –
Reconfiguring 

Initial Settings in 
the 

Administration 
Guide.

Note: A modified 
Connector URL will only 

take effect after restarting 
Desktop for Eclipse.

http://127.0.0.1:53171/help/topic/com.voiceobjects.eclipseDesktop/doc/006-AdvancedConfiguration.htm#ConnectorURL
http://127.0.0.1:53171/help/topic/com.voiceobjects.eclipseDesktop/doc/006-AdvancedConfiguration.htm#ConnectorURL
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DfE and Enterprise

Firewall needs to be configured to allow the URL request through on the 
specified port

http://172.22.23.59:8070/VoiceObjects/DialogMapping?VSN=testService 

Configuration can be checked by entering the URL into a browser
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Voxeo Evolution Application
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Voxeo Evolution Application
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Voxeo Evolution Application
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Limitations

This is a Free Service

Cannot transfer

TTS is slow, use audio files if possible
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Questions

Thank You!
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VoiceObjects Developer Portal
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VoiceObjects Product Training
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VoiceObjects Developer Portal

http://developers.voiceobjects.com

Developers get free access to:
− VoiceObjects Developer Edition

– Desktop for Eclipse 
(5 ports, standalone mode)

− Information and resources
− Getting Started Guide
− Tutorials
− Recommended IVRs
− FAQs

Monthly Jam Sessions

Free Email Support

http://developers.voiceobjects.com/

	VoiceObjects�Desktop for Eclipse + VoiceXML hosting platforms 
	Agenda
	Slide Number 3
	Why Use A Remote Platform?
	Voxeo Evolution
	Voxeo Evolution
	Voxeo Evolution
	DfE and NAT
	VoiceObjects Configuration
	VoiceObjects Configuration
	DfE and Enterprise
	Voxeo Evolution Application
	Voxeo Evolution Application
	Voxeo Evolution Application
	Limitations
	Questions�����
	Slide Number 17
	VoiceObjects Product Training
	VoiceObjects Developer Portal

