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Welcome
Welcome to VoiceObjects’ ! Ww
Agm &lope%nﬁessinn

Some remarks:
Please use the Chat panel to send us questions during the session

Questions will be answered in the Q&A section

If you want to ask a question in Q&A, either raise your hand in
WebEXx to be un-muted, or use Chat
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Storyboard Management
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the prompts of a voice application

Use Cases

m

Creation of NEW services based on initial VUI design
Migration of LEGACY services to VoiceObjects

Management of an EXISTING user interface

. Prompt design, list of voice prompts with file names
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Management Of Existing VUI
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Tell me just the make and model of the car you
15 |Ask for car |Mo Inputis) ask_for car2Mi |1 [owav |drive, for example, Ford F one fifty. English (US)

28 |Ask for car (Mo Matchi2) ask_for_cardMm

—

Jneav | You may say, for example, Ford Fone fifty. English (US)
If you don't want a car insurance guote, say 'main
menu' to start aver. But if you do, | need to know
the rmake and the model of the car you want to
insure. Just say the make and the model, far
example, Chevy S ten. Go ahead.

v

37 |Ask for car |Caller - Help(1)
40 |Ask for car |Input Request

ask for

ask_for YWhat make and model of car do you drive? English

Flease tell me the make and model of your car.  |English

41 |Ask for car |Input Request] |ask for car v
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42 |Ask for car |Input Regquest| |ask for car v

Import / Export

What's the make and model of your car? English
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Creation of New VUI
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Analyze existing VUI design document with prompt definitions

Fleaze enter your card number
followed by the pound sign. To
report a stolen or lost card
press 1
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Creation of New VUI — Step 1/3

Please enter your card number
followed by the pound sign. To
report a stolen or lost card
press 1
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Please enter your 4 digit
Telephone personal
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followed by the key
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Write prompts in Storyboard
Manager

Define dialog object structure
(using macros and shortcuts)

Storyboard_Designer_PrimeBank.xls

I:v_al File Edit Vew Insert Format Tools Data  Window  Help - o & X
Mo Ir} s - f I'm sorry, the number you have entered is nat valid
L t 0 R 3 [ ] B
g
1 _Object Type »|Object Name  «|Fil (i «|Prompt Text |l
Welcome to Prepaid Cards, for German press 1, if you like ta be
2 nput Language Language WAy attended in English, press 2. [
3 Output Generichil GenerichIl WEY You havent' entered any digits, please try again [
4 | Qutput GeneticNh1 Generichiil WAy That was an invalid entry, please try again [
5 nput CardMurmber CardMumber WAy Please enter your card number followed by the pound sign [
To be able to access your account please introduce the 16 digits of
your credit card, using the keys of your telephone, followed by the
pound sign. To report a stolen or lost card press 1, if you haven't
5} CardMurnberlstNl [CardMurmber? stI WAy received your card please contact your P A L
To be able to access your account please introduce the 16 digits of
your credit card, using the keys of your telephone, followed by the
pound sign. To report & stolen or lost card press 1, if you haven't
T CardMumber! st Cardhumber! stihhd wiay | received your card please contact your P A [
8[| Output InvalidMumber Invalidkumber ey I'm sorry, the number you have entered is not valid. | 8
9 | Qutput Thanky ouF orCallin{Thank Y ouForCalling WAy Thank you for calling Prime bank. [
Please enter your 4 digit Telephone personal identification number
10 [Input AskForTPIN AskForTPIN wav followed by the key cushion. [
Please enter your 4 digit Telephone personal identification number
11 AskForTPIMT stNl [AskForTPINT st WAV followed by the key cushion. [
Please enter your 4 digit Telephone personal identification number
12 AskFarTRIMT st [AskForTRINT st WAV followed by the key cushian [
I'rn sorry, due to technical reasons we are not able to process your
13 | Dutput TechnicalProblems|TechnicalProblems WEY request. [
14 Menu Mainhenu Mainhtenu WAy This is the main menu [
15 |Menultem MainMenulterm?  |Mainhenulternl wWay To get balance or transaction information, press [
1« v ul\ Project % Prompts { Import £ Internal / Kl i b
Ready UM




Creation of New VUI — Step 2/3

3 Microsoft Excel -
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5 Input CardNurnber__|CaroNumber v Please enter your card number followed by the pound sign i
[To be able to access your accourt please intraduce the 16 gis of
your credit card, using the keys of your telephone, followed by the
pound sign. To fepart a stolen or lost card press 1, f you havent

6 CardNumbertstiv way received your card please contact your P A C
[To be able to access your accourt please ntroduce the 16 dgHs of
your credit card, using the keys of your telephone, followed by the
pound sign. To repart a stolen or lost card press 1, f you havent

7 Carghurnber vy received your card please contact your P A 0

8 [Cutpat o [ sorry, the number you have eriered s ot valid i

9 Output [ThankY ouF NouForCaling [ veav [TRank you fo calling Prime bark T
Please enter your 4 Gigi Telephane personal denticalion number

10 input [ASKFOTPIN | AskForTPIN wav followed by the key cushion o
Please enter your 4 dgit Telephons persanal danticaion number

" wav fllowed by the key cushi 0
Pienss rtr you T g Teapheme pesonal Tere ST RUGeT

12 weay fllowed by the key cushion i
T S0y, 0ue To technical 12asons we are ot abia 10 procese your

13 Output o lwav request i

14 Menu MainMeny Mainbeny Ty i is the main ey i

15 Menultem v [To get balance or transaction ormation, press i

1€ > i\ Project \Prompts / Import / Infermd / Tl I i

Ready n

Import storyboard into
VoiceObjects Desktop

Audio, Output, Input, Menu, ...

objects are automatically
created, including event

handling, grammar prototypes,
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Assemble objects to call flow

- #) askFarTPIN

Add presentation logic and
B et backend access
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Main Module

Retrieve caller infarmation

&sk For Language
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MainMenu @
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Migration of Existing VUI — Step 1/3

Import existing application file
(Audio objects are automatically defined from Peri phrase definitions)
OR

Copy existing prompt list

Define object structure, including event handling



Migration of Existing VUI — Step 2/3

Import storyboard into L’

VoiceObjects Desktop

Audio, Output, Input, Menu, ...
objects are automatically
created, including event
handling, grammar prototypes,



Migration of Existing VUl — Step 3/3

Assemble objects to call flow

L, Add presentation logic and
backend access
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End of This Session

Thanks for attending VoiceObjects’
Developer Jam Session
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