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Some remarks:
Please use the Chat panel to send us questions during the session

Questions will be answered in the Q&A section

If you want to ask a question in Q&A, either raise your hand in
WebEXx to be un-muted, or use Chat
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Managing Existing Voice User Interfaces
Creating New Voice User Interfaces
Migrating IVR Applications

Q&A
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Storyboard Management
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the prompts of a voice application

Use Cases

m

Creation of NEW services based on initial VUI design
Migration of LEGACY services to VoiceObjects

Management of an EXISTING user interface

. Prompt design, list of voice prompts with file names
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~ Creation of New VUI

Analyze existing VUI design document with prompt definitions
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~ Creation of New VUI — Step 1/3

Write prompts in Storyboard
Manager

Define dialog object structure
(using macros and shortcuts)

=
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Creation of New VUI — Step 2/3

Import storyboard into L’

VoiceObjects Desktop

Audio, Output, Input, Menu, ...
objects are automatically
created, including event
handling, grammar prototypes,



~ Creation of New VUI — Step 3/3

Assemble objects to call flow

k, Add presentation logic and
backend access
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Migration of Existing VUI — Step 1/3

Import existing application file
(Audio objects are automatically defined from Peri phrase definitions)
OR

Copy existing prompt list

Define object structure, including event handling



Migration of Existing VUI — Step 2/3

Import storyboard into L’

VoiceObjects Desktop

Audio, Output, Input, Menu, ...
objects are automatically
created, including event
handling, grammar prototypes,



Migration of Existing VUl — Step 3/3

Assemble objects to call flow

L, Add presentation logic and
backend access
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End of This Session

Thanks for attending VoiceObjects’
Developer Jam Session
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