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Tellme Studio Provisioning Guide

The Tellme Studio Provisioning Guide describes the process of deploying and testing applications
developed with VoiceObjects Desktop for Eclipse by using the Tellme Studio media platform.

If you are new to Desktop for Eclipse first follow the steps described in the Desktop for Eclipse Quick
Start Guide. It describes how to run through the installation, provides a short introduction to the
Desktop for Eclipse environment, and explains how to create a first small application.

For a more detailed description of Desktop for Eclipse refer to the Desktop for Eclipse Guide.

Prerequisites

To use Desktop for Eclipse with an external hosted media platform, your machine needs to be
accessible from the Internet. Before continuing, make sure that your firewall or network is
configured to allow such access.

To be able to call your application later on, you will need Skype installed on your machine. The
latest version of Skype can be downloaded from www.skype.com.

Configuring a Proxy Server (Optional)

If you are using a proxy connection to connect to the Internet, do the following:
1. In the menu bar of Desktop for Eclipse, open the Windows menu and select Preferences.

2. Inthe left pane of the Preferences window, expand the General entry and click Network
Connections to display the network preferences.

3. Select the radio button Manual proxy configuration and specify the address and port of
your proxy server in the respective fields.
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Search
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eh Browser
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Cache
Help
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RunDebug
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Network Connections

(:} Direct connection to the Internet

{*1Manual proxy configuration:

HTTP procy: 192.165.0.1 Port: 8888|

Use this prowxy server for S5L

SOCKS proxy: Port:

Mo Prosy For:

127.0.0.1
localhost

Edit...

Remove

[]Enable proxy authentication:

[Restu:ure Qefaults] [ apply ]

[ ]9 ” Cancel l

@ » Note: As the automatic configuration of Tellme Studio is performed through a secure
connection, make sure to also specify an SSL proxy.

Allowing Access to Desktop for Eclipse

To make Desktop for Eclipse accessible from the Internet, do the following:

1. In the menu bar of Desktop for Eclipse, open the Windows menu and select Preferences.

2. Inthe left pane of the Preferences window, expand the VoiceObjects entry and click
Advanced to display the VoiceObjects advanced preferences.

3. Select the radio button Use all local network interfaces. Alternatively, you can select the
radio button Select network interfaces from the list and check at least one entry in the
table below other than the Loopback interface.
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4. Click OK to apply your settings and close the Preferences window.

Registering with Tellme Studio

If you do not have an existing Tellme Studio account, go to http://studio.tellme.com and click the
link Join Studio to register as a new user.

After completing the registration process, you will receive a confirmation e-mail with all required
login and password information.

Configuring Desktop for Eclipse
Next, specify a new configuration for Tellme Studio in Desktop for Eclipse.
1.

o > BN

In the menu bar of Desktop for Eclipse, open the Run menu and select Run... (Open Run

Dialog...).

Right-click VoiceXML Application in the left pane and from the context menu select New.

In the Name field, specify a name for the new configuration e.g. Tellme Studio.

In the Browser field, select Tellme VoiceXML Browser from the drop-down list.

In the fields Login email address and Login password, specify your login and password

respectively that you have received with your confirmation e-mail.

In the fields Developer ID and Developer PIN, optionally specify your Developer ID and
PIN respectively that you have received with your confirmation e-mail. If you leave these
fields empty you will be asked for your Developer ID and PIN with every call to Tellme

Studio.
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The URL above is published to Tellme Studio and the application it points to is run via a call through Skvpe.

Tellme Browser Configuration
Tellme Studio

Login email address: | jane.dos@voiceobjects,com Login password: | sessssssss
Automatically send Developer ID & PIM when call starts
Developer ID: 4711 Developer PIN: | sessesese

Getting Started

Tellme Studio and the Tellme Yoice Browser are provided as a developer service of Tellme Metworks, Inc,

To use this service, register at http:fistudio. tellme.com (click on Join Studio)
O- enter your email address and password, and wour Developer ID and PIM in the text boxes above.

The Tellme VoiceXML Browser uses the Skype client ko communicate with the voice application.

O- obtain the Skype client From http e/ fume. skype. com)
O- the Skype client must be running with a logged-in user before any woice application can be run.

Filter matched & of & ikems

Run l [ Close

7. Click Apply to apply your settings and Close to leave the Run window.

Calling your Application

Follow the instructions in the Desktop for Eclipse Quick Start Guide to create a small sample
application with Desktop for Eclipse.

You can test this application now by doing the following:

Right-click the Coffee Shop Module object (or any other object you have created and want to
test) and select Test Application from the context menu.

The Test Monitor will be displayed in the bottom right corner of Desktop for Eclipse.

Contral Center | Desktop Logs | Deskkop Sessions | Console m =8

Overview | Server Logs | Service Logs | Session Tracing

Redeploy
. i -
Module Coffee Shop from My first project - Yersion 1.0, T Click here ko activate the latest changes in your application.

call

Click here to call your application in the woice channel or right-click ko select a different channel.
Debug

Click here ta launch the Debug Yiewer for yvour application,

L i@ Tracing

¥ Click hers to enable tracing For your application,
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Test your application by clicking the Call button ) on the Test Monitor. Skype will start and
automatically call Tellme Studio. The first time, Skype will request you to confirm the launch by
an external plug-in (in this case eclipse.exe).

The following dialog flow shows a possible dialog for the Coffee Shop application:

Object — Caller

Dialog Flow

1] Welcome to the Coffee Shop service!
) What would you like to drink? Mocha, Latte, or Espresso?
e Espresso.
Caller

=y

Here we go. Enjoy your delicious Espresso.
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